
MY2026 HOTEL BOOKING EMAIL
Hangzhou-Crystal-Orange

Saved from AgentMail email snapshot

From: Tong Tey <tong.tey@gmail.com>
To: edwin.jarvis@agentmail.to
Date: 2026-09-02T11:31:36.000Z
Subject: Fwd: Booking confirmation with Agoda - Booking ID: 2046612233

---------------------------------------------------------------------------------------------------------

> Begin forwarded message:
>
> From: Angela T <angela.ngtey@gmail.com>
> Subject: Fwd: Booking confirmation with Agoda - Booking ID: 2046612233
> Date: 2 September 2026 at 9:15:19■pm AEST
> To: Tong Tey <tong.tey@gmail.com>
>
>
>
> ---------- Forwarded message ---------
> From: Agoda Customer Service <no-reply@agoda.com <mailto:no-reply@agoda.com>>
> Date: Wed, Sep 2, 2026 at 4:52■PM
> Subject: Booking confirmation with Agoda - Booking ID: 2046612233
> To: <angela.ngtey@gmail.com <mailto:angela.ngtey@gmail.com>>
>
>
>
>
>
>
> Your booking is now confirmed!
>
>
> Hi Tong Guan Tey,
>
> For reference, your booking ID is 2046612233 <tel:(204)%20661-2233>. To view, cancel, or modify your booking, use our easy
self service.
>
> Manage my booking
<http://agoda.onelink.me/1640755593?pid=redirect&c=CONFIRMATION_EMAIL_ONELINK&af_dp=agoda%3A%2F%2Fmmb%3FbookingToken%3DDGKQwTnI%25
>
> Hangzhou West Lake Crystal Orange Hotel
>
>
> ■■■■■■■■■■

>
> No.122 Qing Bo Street , Hangzhou, China, 310000
> ■■, ■■

> Directions
<https://www.google.com/maps/search/?api=1&query=Hangzhou+West+Lake+Crystal+Orange+Hotel%2C+No.122+Qing+Bo+Street+%2C+West+Lake+Di
>
> Check in
> Wednesday October 14, 2026
> (after 3:00 PM)
> Check out
> Saturday October 17, 2026
> (before 12:00 PM)
>
> You can also easily find out about property policies and amenities in Manage my booking
<http://agoda.onelink.me/1640755593?pid=redirect&c=CONFIRMATION_EMAIL_ONELINK&af_dp=agoda%3A%2F%2Fmmb%3FbookingToken%3DDGKQwTnI%25
> Contact property
>
> For any questions related to the property, please contact them directly.
> Booking Information
>
> Reservation   1 room, 3 nights



> Room type     Huazhu - Yazhi Bed Room
> Lead guest    Tong Guan Tey
> Occupancy     2 adults
> Benefits      Parking, Drinking water, Free WiFi
> Special request       I'd like a non-smoking room, I'd like to stay on a high floor, I'd like a quiet room, Away from
elevator.
> (All special requests are subject to availability upon arrival.)
>  Booking is confirmed.
> Payment details
>
> Rooms
> 1 room(s) x 3 night(s)        RMB 1,327.55
> Taxes And Fees        RMB 220.30
> Price Now     RMB 1,547.85
> Includes taxes and fees
> You will be automatically charged on October 9, 2026. RMB 1,547.85
> Will be paid with     ••••1460
> You will be automatically charged on 9 October 2026.
> You chose a future price: payment by you in MYR will be due on Friday, October 9, 2026; On that date, a MYR amount will be
calculated from CNY 1,547.85 and charged to you, subject to these terms <https://www.agoda.com/info/termsofuse.html#12>
affecting your price.
> Cancellation Policy
>
> Free Cancellation
> From September 2nd 02:52PM (Hangzhou time)
> Non-Refundable
> From October 11th 12:00AM (Hangzhou time)
> Important Information
> Stay flexible! Cancel for free before October 11, 2026. Any cancellation received within 3 days prior to the arrival date
will be charged for the entire stay. Failure to arrive at your hotel or property will be treated as a No-Show and will incur
a charge of 100% of the booking value (Hotel policy).
>
> Manage my booking
>
> Using our convenient self-service, you can sign into your account any time to re-send confirmations, get a receipt, make
requests, cancel your booking, change dates or amend guest name.
>
>
> Share booking confirmation
<http://agoda.onelink.me/1640755593?pid=redirect&c=CONFIRMATION_EMAIL_ONELINK&af_dp=agoda%3A%2F%2Fmmb%3FbookingToken%3DDGKQwTnI%25
> Resend your booking confirmation to yourself or others.
>
> Send a receipt
<http://agoda.onelink.me/1640755593?pid=redirect&c=CONFIRMATION_EMAIL_ONELINK&af_dp=agoda%3A%2F%2Fmmb%3FbookingToken%3DDGKQwTnI%25
> Get a receipt sent to you for business use.
>
> Special requests
<http://agoda.onelink.me/1640755593?pid=redirect&c=CONFIRMATION_EMAIL_ONELINK&af_dp=agoda%3A%2F%2Fmmb%3FbookingToken%3DDGKQwTnI%25
> Ask the property to add extra beds, breakfast, or amenities.
>
> Cancel booking
<http://agoda.onelink.me/1640755593?pid=redirect&c=CONFIRMATION_EMAIL_ONELINK&af_dp=agoda%3A%2F%2Fmmb%3FbookingToken%3DDGKQwTnI%25
> Cancel your booking online easily.
>
> Change dates
<http://agoda.onelink.me/1640755593?pid=redirect&c=CONFIRMATION_EMAIL_ONELINK&af_dp=agoda%3A%2F%2Fmmb%3FbookingToken%3DDGKQwTnI%25
> Amend your booking dates.
>
> Manage guests
<http://agoda.onelink.me/1640755593?pid=redirect&c=CONFIRMATION_EMAIL_ONELINK&af_dp=agoda%3A%2F%2Fmmb%3FbookingToken%3DDGKQwTnI%25
> Amend the lead guest’s name.
>
> Save big on flights to and activities in Hangzhou
> Up to 8% off
>
> 2 passengers • 14 Oct • One-way
>
>
>



> Book flights to Hangzhou
> 
> Cheapest flight deals, no hidden charges
> 
>
<https://www.agoda.com/en-us/flights?cid=1917416&departureFromType=1&arrivalTo=HGH&arrivalToName=Hangzhou&arrivalToType=1&departDa
<https://www.agoda.com/en-us/flights?cid=1917416&departureFromType=1&arrivalTo=HGH&arrivalToName=Hangzhou&arrivalToType=1&departDa
> Book flights to Hangzhou
<https://www.agoda.com/en-us/flights?cid=1917416&departureFromType=1&arrivalTo=HGH&arrivalToName=Hangzhou&arrivalToType=1&departDa
>
> Cheapest flight deals, no hidden charges
<https://www.agoda.com/en-us/flights?cid=1917416&departureFromType=1&arrivalTo=HGH&arrivalToName=Hangzhou&arrivalToType=1&departDa
>
>
> Top things to do in Hangzhou
> Up to 5% off
>
>
>
> SIMs & WiFi
> [50% OFF] China eSIM | Unlimited 5G/4G Data | No VPN
>               3.7             71 Reviews
> RMB 2.8
>  <https://www.agoda.com/activities/search?cityId=14892&selectedActivity=1592045&cid=1917416¤cy=CNY&travelDate=2026-10-14>
<https://www.agoda.com/activities/search?cityId=14892&selectedActivity=1592045&cid=1917416¤cy=CNY&travelDate=2026-10-14>
> SIMs & WiFi
> [50% OFF] China eSIM | Unlimited 5G/4G Data | No VPN
<https://www.agoda.com/activities/search?cityId=14892&selectedActivity=1592045&cid=1917416¤cy=CNY&travelDate=2026-10-14>
>               3.7             71 Reviews
> RMB 2.8
>
>
>
> SIMs & WiFi
> [Bestseller 50% OFF] Mainland China 5G/4G eSIM | 1–30 Days | Supports ChatGPT
>               4.0             1,878 Reviews
> RMB 2.6
>  <https://www.agoda.com/activities/search?cityId=14892&selectedActivity=1570003&cid=1917416¤cy=CNY&travelDate=2026-10-14>
<https://www.agoda.com/activities/search?cityId=14892&selectedActivity=1570003&cid=1917416¤cy=CNY&travelDate=2026-10-14>
> SIMs & WiFi
> [Bestseller 50% OFF] Mainland China 5G/4G eSIM | 1–30 Days | Supports ChatGPT
<https://www.agoda.com/activities/search?cityId=14892&selectedActivity=1570003&cid=1917416¤cy=CNY&travelDate=2026-10-14>
>               4.0             1,878 Reviews
> RMB 2.6
>
>
>
> Tours
> Hangzhou Night Tour: Impression West Lake (Ticket + Hotel Pick-up)
> RMB 334.6
>  <https://www.agoda.com/activities/search?cityId=14892&selectedActivity=1413202&cid=1917416¤cy=CNY&travelDate=2026-10-14>
<https://www.agoda.com/activities/search?cityId=14892&selectedActivity=1413202&cid=1917416¤cy=CNY&travelDate=2026-10-14>
> Tours
> Hangzhou Night Tour: Impression West Lake (Ticket + Hotel Pick-up)
<https://www.agoda.com/activities/search?cityId=14892&selectedActivity=1413202&cid=1917416¤cy=CNY&travelDate=2026-10-14>
> RMB 334.6
>
>
> See all things to do
>  <https://www.agoda.com/activities/search?cityId=14892&cid=1917416¤cy=CNY&travelDate=2026-10-14>See all things to do
<https://www.agoda.com/activities/search?cityId=14892&cid=1917416¤cy=CNY&travelDate=2026-10-14>
>
> Plan your journey to your hotel
>
> Book your ride in advance for a hassle-free trip
>
> 
>
> 



> Book your airport transfer
> 
> Get to your hotel easily and securely
> 
>
<https://www.agoda.com/clickouts/transfers?medium=1917416¤cy=CNY&source=DesktopWeb&campaign=hotel_confirmation_email&source_entry=
<https://www.agoda.com/clickouts/transfers?medium=1917416¤cy=CNY&source=DesktopWeb&campaign=hotel_confirmation_email&source_entry=
>
> Book your airport transfer
<https://www.agoda.com/clickouts/transfers?medium=1917416¤cy=CNY&source=DesktopWeb&campaign=hotel_confirmation_email&source_entry=
>
> Get to your hotel easily and securely
<https://www.agoda.com/clickouts/transfers?medium=1917416¤cy=CNY&source=DesktopWeb&campaign=hotel_confirmation_email&source_entry=
>
>
> 
>
> 
> Rent a car
> 
> Find an ideal ride for your trip
> 
>
<https://www.agoda.com/clickouts/car-rentals?medium=1917416¤cy=CNY&source=DesktopWeb&campaign=hotel_confirmation_email&source_entr
<https://www.agoda.com/clickouts/car-rentals?medium=1917416¤cy=CNY&source=DesktopWeb&campaign=hotel_confirmation_email&source_entr
>
> Rent a car
<https://www.agoda.com/clickouts/car-rentals?medium=1917416¤cy=CNY&source=DesktopWeb&campaign=hotel_confirmation_email&source_entr
>
> Find an ideal ride for your trip
<https://www.agoda.com/clickouts/car-rentals?medium=1917416¤cy=CNY&source=DesktopWeb&campaign=hotel_confirmation_email&source_entr
>
>
> Need more hotels for your trip?
> Up to 5% off
>
>
>
> Book another place to stay
> 
> We have unlocked the best deals with Trip Savings
> 
> 17 Oct - 18 Oct
>  
> ·
>  
> 2 adults
> 
>
<http://agoda.onelink.me/1640755593?pid=redirect&c=HOTEL_CONFIRMATION_EMAIL&af_dp=agoda%3A%2F%2Fcity%2FHangzhou%2F14892%3Fadults%3
<http://agoda.onelink.me/1640755593?pid=redirect&c=HOTEL_CONFIRMATION_EMAIL&af_dp=agoda%3A%2F%2Fcity%2FHangzhou%2F14892%3Fadults%3
> Book another place to stay
<http://agoda.onelink.me/1640755593?pid=redirect&c=HOTEL_CONFIRMATION_EMAIL&af_dp=agoda%3A%2F%2Fcity%2FHangzhou%2F14892%3Fadults%3
>
> We have unlocked the best deals with Trip Savings
<http://agoda.onelink.me/1640755593?pid=redirect&c=HOTEL_CONFIRMATION_EMAIL&af_dp=agoda%3A%2F%2Fcity%2FHangzhou%2F14892%3Fadults%3
>
> 17 Oct - 18 Oct
<http://agoda.onelink.me/1640755593?pid=redirect&c=HOTEL_CONFIRMATION_EMAIL&af_dp=agoda%3A%2F%2Fcity%2FHangzhou%2F14892%3Fadults%3
> ·
>
> 2 adults
<http://agoda.onelink.me/1640755593?pid=redirect&c=HOTEL_CONFIRMATION_EMAIL&af_dp=agoda%3A%2F%2Fcity%2FHangzhou%2F14892%3Fadults%3
>
> Need more information or support?
>
> Keep your booking reference number 2046612233 <tel:(204)%20661-2233> handy and within reach. You’ll need it if you would
like to contact our customer support.
> Quickly find out how you can manage your booking online in our content rich FAQ library.



>
> Browse our FAQ for quick answers  <https://www.agoda.com/info/contact.html>
> Important Notes
>
> Important notice: to protect your personal data and payment information, never disclose your personal data or payment
information or transfer funds to any person calling or messaging you from unofficial communication channels outside of
Agoda’s platform. If you have received such communications, please report any suspicious or fraudulent activity by contacting
our customer support and always check with us if you are unsure before responding to external or suspicious communications
(calls, emails, text messages, etc.)
> All rooms are guaranteed on the day of arrival. In the case of a no-show, your room(s) will be released and you will be
subject to the terms and conditions of the Cancellation/No-Show Policy specified at the time you made the booking as well as
noted in the Confirmation Email.
> The total price for this booking does not include mini-bar items, telephone usage, laundry service, etc. The property will
bill you directly.
> In cases where Breakfast is included with the room rate, please note that certain properties may charge extra for children
travelling with their parents. If applicable, the property will bill you directly. Upon arrival, if you have any questions,
please verify with the property.
> Make your next booking even easier with the Agoda app
>
>
> Get even better deals and prices
>
> Manage your booking from anywhere, any time
>
<https://agoda.onelink.me/1640755593?af_dp=agoda%3A%2F%2Fmmb?bookingToken=sometoken&deep_link_value=agoda%3A%2F%2Fmmb&af_click_loo
<https://agoda.onelink.me/1640755593?af_dp=agoda%3A%2F%2Fmmb?bookingToken=sometoken&deep_link_value=agoda%3A%2F%2Fmmb&af_click_loo
>
<https://agoda.onelink.me/1640755593?af_dp=agoda%3A%2F%2Fmmb?bookingToken=sometoken&deep_link_value=agoda%3A%2F%2Fmmb&af_click_loo
> This is a post-only mailing. Please do not respond to this message.
> We notified ■■■■■■■■■■ (Hangzhou West Lake Crystal Orange Hotel) of your upcoming booking. We wish you a pleasant stay.
> If you want to change your preferences for receiving promotion-related content, visit here
<https://www.agoda.com/account/profile.html>
> This email was sent by: Agoda Company Pte. Ltd., 36 Robinson Road, #20
<https://www.google.com/maps/search/36+Robinson+Road,+%2320?entry=gmail&source=g>-01 City House, Singapore, 068877
> Your personal data is processed in line with Agoda's Privacy Policy. <https://www.agoda.com/info/privacy.html>
>
>
■


